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Message from our Chairperson
This is our spring newsletter but as I am writing
I can see from my window that snow is
beginning to fall from a leaden sky and settle,
making my garden a white blanket. Just
another dousing of hope of better things to
come.
But as we all know, nature has a way of
overcoming obstacles and so it is with Covid.
We have had a really bad year of disaster and
hopes being dashed but there is a glimmer of
light with the vaccination programme now being
rolled out and perhaps we can all actually start
making plans for Memory Cafes to return to
meeting again.
We had been forging ahead with the
programme of work agreed with Heather Mills
but third lockdown brought an abrupt pause to
everything again - more in the newsletter.
Meanwhile, we all wait with anticipation to the
next announcements from the Prime Minister
and hope it will not be too long before we all
meet again.
Stay Safe.
June Wildman
Chairperson

Memory Café - Local News & poem
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DEVON MEMORY CAFÉ CONSORTIUM NEWS
DMCC Membership 2021 to 2022
Your Trustees agreed at their last meeting that, in order to help all Cafes in Devon get through
this difficult period we all find ourselves in due to Covid-19, you will not be required to pay any
membership fee for April 2021- March 2022.

DMCC Covid-19 Questionnaire 2021
As Covid restrictions appear to be with us for a little longer than anyone expected, the Joint
Commissioner for Mental Health has asked us to up the questionnaire we sent to you all last
year. Watch out for this in your email! Your replies will help us all plan for the future,
immediate future and for when Covid restrictions are lifted.
Your help is much appreciated.

Is it Time to consider training new volunteers?
You can now see the eight ‘Memory Café Matters’ short training films on Dementia Awareness
as well as our ‘What is a Memory Café’ film by following the link to our website:
www.dmcc.org.uk just click on the ‘Training’ dropdown box to view.

We hope these will be of use to both Memory Café Coordinators and volunteers (new and
old). To accompany our original film ‘What is a Memory Café’, the following films are now
available:
➢
➢
➢
➢
➢
➢
➢
➢

What is dementia?
How dementia affects people - Memory
How dementia affects people - Everyday tasks and recognition
How dementia affects people - Perception
The emotional impact of being diagnosed and living with dementia
Unrelated issues often blamed on dementia
Challenges of communicating with dementia and what we can do to help
Parallel realities – strategies to deal with them

At the end of each film, there is a questionnaire with answers that can be used for discussion
and to check understanding. If you use any of the films, we would welcome your feedback on
them as we continue to develop them.
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Vacancy for DMCC Trustee
We now have an unexpected vacancy for a Trustee on our Board, due to a change of
circumstance of the current holder. If you are interested in being part of our team planning
the future of Memory Cafes in Devon and their place in the overall provision for dementia care
set out in the five-year NHS and DCC Sustainability and Transformation Plan, then please
contact info@dmcc.org.uk for further information

DMCC Quality Assurance Mark
Funding is still available to any Memory Café in Devon who would like to take part in our Quality
Assurance Mark. We are collecting a list of Memory Cafés who might be interested in joining
the scheme, or perhaps ready to renew their registration.
To find out more about this or to register your interest please contact:
June Wildman at: info@dmcc.org,uk

Living with Dementia in Devon: A Carer’s Guide
Most of you will be aware that David Light and Jim Delves gave the
copyright to Devon County Council of the old carers guide, aware that it
was in need of updating. The job of doing this was given to Devon
Carers and the work carried out by a working party of those with
experience of being carers for someone living with dementia.
This was completed just before second lockdown and has been available
online from the Devon Carers website since before Christmas. Although
this will continue to be the principal source of accessing this guide, some printed copies have
now been received from the printer. There were plans for a “Grand Opening” of the new
booklet but, of course, Covid put paid to that. These copies have not yet been distributed.
At the last Carers Strategy Forum at DCC, DMCC offered to collect some boxes of these to
enable us to distribute a couple of printed booklets to each Memory Café. We have now
collected these from Devon Carers and will be sending them to every Memory Café who is a
paid-up member from last April on our database, free of charge. Please contact us if you
would like further copies and we will do our best to get them to you, perhaps asking for a
donation for postage, or alternatively you can collect them from us yourselves. Please
remember the online version should be used wherever possible – this is also now available
on our own website.
__________________________________________________________________
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USEFUL LINKS
Every Mind Matters: Make inside feel better
It is always important to look after your mental health and wellbeing but with current lockdown
restrictions meaning we are spending more time at home and away from friends and family, it's
now more important than ever.
The NHS Every Mind Matters website provides expert advice, practical tips and information about
how to look after your mental health and wellbeing and 'make inside feel better'.
Their coronavirus wellbeing advice is designed to
help anyone who might be feeling more anxious or
worried at the moment and covers topics such as
coping with loneliness, coping with uncertainty and
change and looking after your mental health whilst
staying at home.
They are also offering access to a free NHS Mind
Plan which will provide you with useful tips about
how to deal with stress and anxiety, improve sleep
and boost your mood
(DCC Newsletter 26/1/21

Lifeline library services resume
Research shows that reading can reduce stress, boost your mood and alleviate feelings of
isolation. In line with Government guidance, Libraries Unlimited, the charity that runs all of
Devon's libraries, is now able to offer lifeline services to benefit the community during lockdown.
Library services available include:
•

Choose and Collect

•

Books to support families with home learning

•

Bookable computer sessions for essential access

These are offered by appointment only and customers are advised to contact their local library
via email or phone to book based on local availability. The Digital Library Download and stream
service is also available for access to thousands of titles and online events.
For more information visit the Libraries Unlimited website or contact your local library for more
information.
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NEW CODEWORD SCHEME LAUNCHED TO HELP COMBAT
DOMESTIC ABUSE
Victims of domestic abuse can now access much-needed support
from pharmacies across the country through the new Home Office
'Ask for ANI' scheme. ‘ANI’ stands for Action Needed Immediately
but also phonetically sounds like the name Annie.
If a pharmacy has the ‘Ask for ANI’ logo displayed, it means they’re
ready to help. Anyone who is experiencing domestic abuse and
needs immediate help can ask for ‘ANI’ and the pharmacy will offer a private space, provide a
phone and ask if you need support from the police or other domestic abuse support services.

Devon Carers
Robotic Toys
Devon Carers have purchased a small number of robotic dogs and cats which can be “fostered”
by carers for use with their cared-for for a period of six weeks -ideal for use with those living with
dementia. If the relationship proves to be successful, then they can be “adopted”. Further details
for those interested can be obtained by contacting the Devon Carers Helpline 0345 434435.
Tablets
Devon Carers also now have 100 tablets which can be loaned out to carers but will be taken back
after two months. These are fitted with Data cards which enable the user to access broadband
service without having to have it installed in their own houses.
This gives carers a chance to “try out” whether they can get to grips with IT before spending
money on purchasing a suitable tablet and installing broadband services themselves. A very
limited amount of help in using the tablets may be available from Devon Carers. (Please see item
re IT training being provided by ourselves elsewhere in this Newsletter.
It may be possible for DMCC to also provide a similar service if there is enough interest – please
contact info@.......... Also see the item re IT training which can be provided by us in the near
future)

____________________________________________
MAKING IKEA FURNITURE DEMENTIA FRIENDLY!
Lynn Roddy from Home Instead and Tavistock DAA has kindly shared the link below with me
to a catalogue which gives instructions on how to adapt Ikea furniture to make it more
dementia friendly. Please share it with anyone you think may find it useful.
https://hackcare.sg/
Claire Puckey

Dementia Friendly City Co-ordinator, Plymouth.
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HSE Website information
HSE Page last reviewed: 31 December 2020

Risk assessment during the coronavirus (COVID-19) pandemic
As an employer, you must protect people from harm. This includes taking reasonable steps to protect
your workers and others from coronavirus. This is called a COVID-19 risk assessment and it’ll help you
manage risk and protect people.
For more information see: Health and Safety Executive (hse.gov.uk)

_________________________________________________________
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Social Care Institute for Excellence Online training courses

__________________________________________________________________________

Welcome to DeVA Digest. We hope you are all doing OK during another very challenging
period of this pandemic. Please remember that if you would like support, guidance or just a
friendly listening ear to reassure you about the work you and your group are doing, we are
here for you. Details on how to contact your local Devon Voluntary Action partner are
here. Keep in touch with our latest news by regularly checking in with the What's On and
News sections of our website.
Website link: Devon Voluntary Action (DeVA) (devonva.org)
__________________________________________________________________________
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From: Independent Living Centre
Subject: Taking Care Documents - ILC Guidance
Dear Carer & Support Groups,
Our OT team have added to our 'Taking Care' guidance to give an even more comprehensive
resource to help when taking care of yourself or caring for someone else at home. These
guides have been particularly useful during lockdown as we know that many people are
managing at home in isolation. Please see the full range of the 'Taking care' guides on our
website:
https://www.independentlivingcentre.org.uk/equipment-advice/taking-care-guidance/
Please share these with friends, family or any groups who you think may benefit.

Taking Care Guidance - Independent Living Centre
See full list of Taking Care documents for printing: Taking Care in bed Taking Care of
your posture, Taking Care when seated, Taking Care when eating and drinking.
Taking Care when managing continence
www.independentlivingcentre.org.uk

Our website is also full of other equipment advice and guidance to help you to stay
independent at home.
The Independent Living Centre is still open Monday - Friday for advice over the phone, by

email and for pre booked appointments when you can visit our OT team for assessment and
to try equipment for independence. Contact us on 01392 380181 ilc-exeter@devon.gov.uk
Please do get in touch with any equipment related questions or queries.
Independent Living Centre Occupational Therapists,
Independant Living Centre, Devon House, Brunel Road, Newton Abbot TQ12 4BP TEL:
01392 380181 Working Hours: Monday to Friday 8.30-4.30pm
Website: www.independentlivingcentre.org.uk

Facebook: www.facebook.com/DevonILC

_________________________________________________________
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HOW MUSIC EASES VACCINATION ANXIETY
Vaccinations are on all our minds at the moment, potentially causing a
degree of agitation for many. A new guide shows how music can be used
to help alleviate COVID-19 jab anxiety for people living with dementia,
and its information has universal relevance.
Entitled ‘A dose of music with your COVID-19 vaccination’, the guide explains how music can be
used to manage the physiological symptoms and psychological response to vaccinations among
people with dementia.
The 1-page guide includes advice for carers, health practitioners and individuals on how music
helps, with practical measures to take before during and after the jab to manage the experience
and make it more pleasant. Led by the campaign Music for Dementia, ‘Dose of music’ has been coproduced by leading organisations in music and care for people with dementia.
Although conceived originally for people living with this condition, the information in the guide is
also useful for people with other conditions or impairments who may be distressed or agitated by
vaccinations or unusual events.
Suitable for sending to individuals or their carers in advance of their vaccination date, and for
displaying at vaccination centres, the guide is complemented by an infographic highlighting key
points.
In recent weeks music as a therapeutic counterfoil to anxiety has been put into practice at
vaccination venues such as Salisbury cathedral, where organ music was played live to people
awaiting and receiving their COVID vaccination. It can be viewed and downloaded from the Music
for Dementia website.
NOTES FOR INFORMATION
The campaign offers several invaluable resources for people living with dementia and their carers:
M4d Radio – launched in June 2020 to bring meaningful music direct into people’s homes, this
group of five online radio stations plays tunes from the 30s to the 70s. m4d Radio won a Dementia
Care Award in 2020.
Musical Map for Dementia – an online interactive map which will become the largest and most
comprehensive database of dementia-friendly music services in the UK.
The Musical Guide – a 2-page leaflet listing a range of musical activities for people with dementia
and their carers to incorporate into the lives during COVID-19 and beyond.
Media Contacts for Music for Dementia
Katie Louden

katie.louden@goldbug.agency

Mobile: +44 (0)7850428214
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Memory Café - Local news
Honiton Memory Café
Just a photo of a few of us awaiting others to join us for another
afternoon of friendship, singing and a couple of poems written about
our ”Zingalong” that week. One of our volunteers writes a poem
incorporating the theme and the songs we sing - all very clever of him
(Below is one he created for Christmas)
We have had several new members since the latest lockdown and really appreciate these
sessions. We can all say how we feel, what we have been doing and what we are going to look
forward to doing again in the future together when allowed.
Zoom is a fantastic way for Memory Cafes to keep connected and still be able to provide fun,
friendship, learn a new skills, reduce loneliness and share concerns with each other.
February update from Honiton
After a couple of tough weeks we wanted to lift every ones spirits so
delivered (within Covid guidelines) a bunch of daffodils to all our lovely
members and volunteers.
The message on the label said “ Keep smiling Spring is on the way,
with love from Honiton Memory Cafe xx “.

_________________________________________________________________________________________________________

Take care and keep safe
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Father Christmas and Covid 19 poem
Hi folks this is a very difficult year

Oh no, he looks injured

For me, the reindeers and my team

Must have been in another fight.

Like you we are living in constant fear
And have many a nasty dream.

I really don’t know what to do
If he does not recover quick.

Getting round to all of you

Without him we cannot function

Is a massive logistic exercise

The thought of it makes me sick”.

In order to meet our deadlines

“Perhaps we can get a team of dogs

We have to be diligent and wise.

To pull your heavy sleigh”
“Get off with it you idiot

I had a bit of a shock last night

They wouldn’t know their way”.

When Prancer came to me
“Come on quick, Santa” he said,

Well, you could get Bertie from Devon

“Just come quickly and see.

Says Prancer with tongue in cheek,
He seems to be quite clever,

You must have a look at Rudolph,

He’s in the paper each week.”

His nose is all shiny and red,
He is lying quite still in the stables

Well, Rudolph quickly recovered

I think he might be dead.”

When he heard about the dog
“I am not having that”, said Rudolph

“Don’t be silly, Prancer,

“he‘s the one that swallowed a sock”.

You know what Rudolph is like
He most likely had a skinful last night

“So all is well again

Before we start our hike.

I once again have a full team
You will see us in East Devon

But I better come and have a look

On Christmas Night, under full steam.”

Just in case that you are right
From Honiton Memory Café by Ernst-W. Peters Feniton,
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